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ENGLISH VERSION VERSION FRANCAISE

Popular management Normes de systéme de
system standards: management célébres:



1SO 9001:2015, Quality 1ISO 9001:2015, Systeme de

Management System gestion de la qualité
1ISO 21500, Project 1ISO 21500, Gestion de projet, et
management, and ISO 10006 |1SO 10006 Gestion de la qualité
Quality management in projects dans les projets
1ISO 19011, Auditing 1ISO 19011, Audit des systemes

management systems de gestion


http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=46486
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=50675
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=50675
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=50675
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=50675

1ISO 31000, Risk management  |SO 31000, Gestion du risque

— Principles and guidelines - Principes et lignes directrices

1ISO 22000, Food safety 1ISO 22000, Systemes de gestion

management systems de la sécurité des denrées

(including HACCP) alimentaires (HACCP inclu)


http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35539
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35466
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35466
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35466
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=35466

ISO 45001, Occupational health ISO 45001, Systemes de

and safety management management de la santé et de la
systems — Requirements sécurité au travail — Exigences
ISO 14001, Environmental ISO 14001, Systémes de
management systems management environnemental

- Requirements with quidance — Exigences et lignes directrices

for use pour son utilisation



http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=63787
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857
http://www.iso.org/iso/fr/home/store/catalogue_tc/catalogue_detail.htm?csnumber=60857

Popular Good Practices: Bonnes Pratiques céléebres:

SRS E TGS Bonnes Pratiques de Fabrication
GMP
Good Production Practice —

GPP Bonnes pratiques de production

Good Hygienic Practice — GHP Bonnes pratiques d'hygiene

Lonal Dislilbtiban =reles = Bonnes pratiques de distribution
GDP
Bonnes pratiques d’affaires

Good Trading Practice — GTP .
(commerciales)
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ISO 9001:2015 International standard
— quality management system

Scope
Normative references

Terms & definitions

Context of the organization (Business
environment, Organizational
environment, or Ecosystem)

Leadership
Planning
Support
Operation

Performance evaluation

Improvement
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Essentials of Occupational Safety and Health
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E-Learning
Package

on Essentials of Occupational
Safety and Health
for workers and supervisors

E_LSH

Esseantials of Ooccupational Safety and Health

ITCILO Programme for Employers Activities


http://courses.itcilo.org/safe-company/
http://courses.itcilo.org/safe-company/
http://courses.itcilo.org/safe-company/
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ENGLISH
VERSION
PROGRAMMES

Introduction to
Safety and Health
at Work

Management of
prevention

Risks assessment

1

3

A pd) ARl — gral )

b daall 5 dadlul dadia
Jeall

245 0 5,1l

Al il

PROGRAMMES -
VERSION
FRANCAISE

Introduction a la
sécurité et santé
au travall

Gestion de la
prevention

Risques et
prevention



Accidents: prevention
and reporting

Motivating Workers

Work permits

Emergency responses
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Prévention et
signalement des
accidents

Motiver les
travailleurs

Permis de travall

Les reponses a
l'urgence



Internal emergency
plan

Hazardous
substances

Fire and explosion 10

Confined spaces
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Plan d’'urgence
Interne

Substances
dangereuses

Incendie et
explosions

Espaces confinés



Equipements,
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Work at height 15 Axdi yall (KLY 8 Janll Travail en hauteur



Special works

Electricity

Radiation

Asbestos

Noise and vibrations
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Travaux spéeciaux

Electricité

Radiations

Amiante

Bruit et vibrations



Personal Protective
Equipment (PPE)

Safety and Health
signalization

Ergonomics

(concerned with the fit’

between people and

their technological tools
and work environments)
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Equipements de
protection individuelle
(EPI)

Panneaux de securité
et de santé

Ergonomie

(optimisation du bien-
étre des personnes et
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aux autres
composantes d’un
environnement de
travail)



Drugs and alcohol
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awareness

Harassment and . , Harcelement et
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violence at work " violence au travall
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Aged care — health and safety for carers (English- in TMC’s hub)
Aged care — making the workplace safe (English- in TMC’s hub)
Alcool & drogues au travail (French- in MMI’s hub)
Asbestos awareness (English- in TMC’s hub)
Atmosphere testing confined space (English- in TMC’s hub)
Business attitude (English- in TMC’s hub)
Chariot élévateur et sécurité (French- in MMI’s hub)
Chariot élevateur et stabilité (French- in MMI’'s hub)
Communicating safety in the office (English- in TMC’s hub)
Confined space safety essentials (English- in MMI’s hub)
Confined space safety essentials (English- in TMC’s hub)
Construction fundamentals for safety (English- in MMI's hub)
Construction fundamentals for safety (English- in TMC’s hub)
Construction managing hazards and risks (English- in MMI’s hub)
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Construction managing hazards and risks (English- in TMC’s hub)
Construction safety essentials (English- in TMC’s hub)
Cranes hoists and slings (English- in MMI’s hub)
Cranes hoists and slings (English- in TMC’s hub)

Driver fatigue management (English- in TMC’s hub)

Drug and alcohol awareness (English- in MMI’s hub)

Drug and alcohol awareness (English- in TMC’s hub)

Electrical safety essentials (English- in TMC’s hub)

Elévateurs a nacelle et sécurité (French- in MMI’s hub)

Entrepdt et stockage (French- in MMI's hub)

Equipements de protection individuelle (French- in MMI’s hub)
Ergonomic essentials for the office (English- in TMC’s hub)
Espaces confinés (French- in MMI’s hub)

Espaces confinés controle de 'atmosphére (French- in MMI’s hub)
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Food safety essentials (English- in TMC’s hub)
Forklift safety essentials (English- in MMI’s hub)
Forklift safety essentials (English- in TMC'’s hub)
Forklift stability essentials (English- in TMC’s hub)
Glissades, chutes et faux pas (French- in MMI’s hub)
Hand and arm vibration (English- in TMC'’s hub)
Hand aware (English- in TMC’s hub)
Harcélement et violence — prévention travailleurs (French- in MMI’s hub)
Harcélement et violence au travail (French- in MMI’s hub)

Hazardous chemicals — GHS classification and communication (English- in
MMI’s hub)

Hazardous substances safety essentials (English- in MMI’s hub)
Hazardous substances safety essentials (English- in TMC's hub)
Health and hygiene essentials for industry (English- in TMC’s hub)
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Health and hygiene essentials for the office (English- in TMC'’s hub)
Height safety essentials (English- in TMC’s hub)
Hospitality essentials (English- in TMC’s hub)
How to run a successful meeting (English- in TMC’s hub)
Industrial ergonomics (English- in TMC’s hub)
Injury and illness - part one (English- in TMC'’s hub)
Injury and illness - part two (English- in TMC’s hub)
Leadership: being proactive in safety (English- in MMI’s hub)
Leadership: being proactive in safety (English- in TMC’s hub)
Leading the way skills for supervisors (English- in TMC’s hub)
Lift truck pallet movers and trolleys (English- in TMC’s hub)
Listening skills for business (English- in TMC’s hub)
Lockout Tagut making it safe (English- in TMC’s hub)
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Maintaining a harassment free office employees (English- in TMC’s hub)
Maintaining a harassment free office managers (English- in TMC’s hub)
Managing change (English- in TMC’s hub)
Manual handling for industry 2010 (English- in TMC’s hub)

Manutention manuelle au bureau (French- in MMI’'s hub)

Manutentions manuelles et TMS — Entrept de stockage (French- in MMI’s
hub)

Manutentions manuelles et TMS en milieu industriel (French- in MMI’s hub)
MEWP safety essentials (English- in TMC’s hub)

MEWRP safety essentials (Mobile elevating work plattform ?7?) (English- in
MMI’s hub)

Noise and hearing loss prevention (English- in TMC’s hub)
Noise safety essentials (English- in TMC'’s hub)



|
|

ITCILO Programme for Employers Activities

|

((Z‘.glg-d\ MU dadleally Js sad aﬁﬁ\ aay
g Satad] [ (o A — (L) - sy 5) (A gal) il 38 pa O B yala
Off hand grinding safety (English- in TMC’s hub)
Office building fire safety high rise (English- in TMC’s hub)
Office building fire safety low rise (English- in TMC'’s hub)
Office fire prevention and response (English- in TMC’s hub)
Office Leadership skills (English- in TMC's hub)
Office manual handling 2010 (English- in TMC’s hub)
Office safety for today’s workplace (English- in TMC’s hub)
Office security essentials (English- in TMC’s hub)
Outdoor maintenance professional — part 1 (English- in TMC’s hub)
Outdoor maintenance professional — part 2 (English- in TMC’s hub)
Outdoor work — heart and UV exposure (English- in TMC’s hub)
Overhead crane safety (English- in TMC’s hub)

Powered hand tools effectiveness and safe operation (English- in TMC’s hub)

Powered handtool safety (English- in TMC’s hub)
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PPE essentials — Personal protection equipment (English- in TMC’s hub)
Pre safety for industry (English- in TMC’s hub)
Prévenir la fatigue des conducteurs (French- in MMI’'s hub)
Principes d’ergonomie pour le travail de bureau (French- in MMI’s hub)

Quality and safety (English- in TMC’s hub)

Réseaux sociaux, e-mail et regles de conduite sur internet (French- in MMI's
hub)

Retail manual handling (English- in TMC’s hub)

Risk assessment for industry (English- in TMC’s hub)

Risk assessment for the office (English- in TMC’s hub)

Risk management safety essentials for the office (English- in TMC’s hub)
Safety awarness (English- in TMC'’s hub)

Sécurité alimentaire (French- in MMI’s hub)

Sécurité: une responsabilité commune (French- in MMI’s hub)

Shift work safety essentials (English- in TMC’s hub)

Slips trips and falls (English- in TMC’s hub)
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Social media, email and online etiquette (English- in TMC’s hub)
Soins aux seniors — santé et Sécurité du personnel (French- in MMI's hub)
Time management (English- in TMC’s hub)
Travailler en hauteur (French- in MMI’s hub)
Understanding eye safety at work (English- in TMC’s hub)
Understanding safety at work (English- in TMC’s hub)
Understanding safety in the office (English- in TMC’s hub)
Verrouiller en toute Sécurité (French- in MMI’s hub)
Violence at work (English- in TMC’s hub)
Warehouse and storage safety essentials (English- in TMC’s hub)
Warehouse manual handling 2010 (English- in TMC’s hub)
Welder on site be aware (English- in TMC’s hub)
Working capital management (English- in TMC’s hub)
Workplace bullying and Harassment (English- in MMI’s hub)
Workplace bullying and harassment (English- in TMC’s hub)
Workplace environmental awareness (English- in TMC’s hub)
Workplace fire prevention and response (English- in TMC’s hub)



